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Laminate Countertop Limited Warranty 
 

 
The Ar-Jay Center fabricates every laminate countertop that we sell in our own in-house fabrication shop. 

We use laminates that are manufactured by leaders in the industry: Wilsonart, Formica, Pionite, and 

Nevamar. With proper maintenance, these high pressure laminates will provide years of beauty and 

performance. Therefore, The Ar-Jay Center will warrant for one (1) year from the date of original purchase 

the countertop to be free of defects in materials and workmanship. 

 
Any countertop that has a defect within the terms of this warranty, will be repaired or replaced at  

The Ar-Jay Center’s discretion. If the original countertop was delivered, we will deliver the replacement 

top at no charge. We will remove and install any replacement top provided the original countertop was 

installed by our Installation Division. Paint, wallpaper, electrical, plumbing, or any incidental costs will 

remain the responsibility of the homeowner in all circumstances. 

 
Our warranty excludes the following: 

• Improper installation        

• Improper care and maintenance 

• Cracks, chips, scratches and/or breakage not due to defects in materials or workmanship 

• Moisture damage at or around cutouts, backsplashes, field-joints or dishwashers 

• Accidents, abuse or misuse 

• Exposure to heat in excess of 275º F., or prolonged exposure to heat of 140ºF. or higher. 

 
Please be aware that plastic laminate products by their nature are subject to minor surface imperfections 

and slight irregularities, and may contain some color variations and/or small particles of foreign matter. 

Any imperfection that falls within the acceptable limits as established by the laminate manufacturer will not 

be considered defective. In the event of a dispute regarding any defect not attributed to the fabrication 

process, the claim will then be submitted to the laminate manufacturer for resolution. 

 
Please Note:   
An original proof of purchase must be presented when requesting warranty service. 


